
General terms and conditions of sale: 

Pre-orders must be made at least one day in advance. We do not accept same day pre-orders. 

The minimum order quantity for pre-orders is 4 donuts, and the maximum order quantity is 150 

donuts. If you would like to order more than 150 donuts, please send us a request using the contact 

form. 

Pre-orders must be picked up in our shop in the agreed upon time slot. We cannot ensure that your 

donuts will be available at a later date. 

Pre-orders that are not picked up as agreed upon cannot be refunded. Any donuts not picked up at 

the end of the day will be donated and cannot be picked up the next day. 

Cancellations must be made one day in advance via email to receive a full refund. 

The statutory value added tax is included in the prices stated on the website. 

 


